
Bank 

Hardship Customer 

Number Hardship Webpage 

ANZ 1800 252 845 https://www.anz.com.au/about-us/sustainability/financial-hardship/

Bankwest 1300 769 173 https://www.bankwest.com.au/help/coronavirus-support

BOQ 1800 079 866 https://www.boq.com.au/About-us/media-centre/media-releases/2020-02-26

Bank of Melbourne/              

St George 

1300 630 266 https://www.bankofmelbourne.com.au/contact-us/financial-hardship

CBA 13 30 95 https://www.commbank.com.au/latest/coronavirus.html

CUA 133 282 https://www.cua.com.au/life-stages/having-a-baby/pause-your-repayments

ING 133 464 https://www.ing.com.au/help-and-support/tips-hints-guides/financial-hardship.html

Liberty Financial 131133 https://www.liberty.com.au/about-us/covid-19-update

Macquarie 1800 007 722 mortgageassist@macquarie.com 

NAB 13 22 65 https://www.nab.com.au/personal/help-and-guidance/financial-hardship

Westpac 1800 067 497 https://www.westpac.com.au/about-westpac/sustainability/initiatives-for-you/customers-financial-hardship/
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